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Tn the Claims: 

Please amend claims 1, 9 and 16 and substitute the amended claims for 
prior pending claims 1, 9 and 16, respectively. 
Kindly cancel claims 7, 8, 11, 14 and 19. 
Claims 2-6, 10, 12, 13, 15 and 17, 18 and 20 are unchanged. 
No claims are added. 

Claims 1-6, 9, 10, 12, 13, 15-18 and 20 are pending and are listed 
following: 
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| (rsr il y Artif nrirffl A TV *t 

a workstation having one or more compute 
one or more printing devices connw^d to at least one computer in the 

workstation; [and] 

a remote diagnostics center located outside the workstation configured to 
communicate with the one orymore printing devices and execute a printing 
device management application to obtain diagnostic data from the one or more 
printing devices after receivin p explicit authorisation to do so from a 
workstation computer : 

[wherein the/ remote diagnostics center is located outside the 

workstation] 

wherein ttfe diagnostic data is simultan eously viewable at the remote 
diagnostics center and at the workstation computer authorizi n g the remote 
diagnostics center to obtain the diagnostic data. 

2. / (Original) The system as recited in claim 1, wherein at least one 
of the onfe or more printing devices is directly connected to a workstation 
compute 



20 13. (Original) The system as recited in claim 1, wherein at least one 

of the/ one or more printing devices is connected to the workstation through a 
local/network. 



25 



4, (Original) The system as recited in claim 1, wherein: 

the system comprises at least two printing devices; 

a first printing device is directly connected to a workstation computer; 



a second printing device is connected to the workstation through a local 
netwtirfc— — 
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(Original) The ayaiuu recited in claim 1, w h er ein thojggiat r 

diagnostics center further comprises a printer inforaiatio^iQan^ement system 
that communicates with the workstation through the, 



let. 



6. (Original) The system as incited in claim 5, wherein the printer 
information management system is stored on an Internet website. 
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7. (Canceled) 
8* (Canceled) 

9. (Currently Amended) A method, comprising: 

communicating with a workstation having one or more computers and at 
least one printing/device connected to a workstation computer; 

receiving/explicit authorization from a workstation computer to access 
printing device/diagn ostic data: 

receiving and displaying diagnostic data from each printing device of the 
workstation /only if the explicit a uthorization to access printing device 
diagnostic data has been received : and 

wherfein the diagnostic data that is displayed is simultaneously displayed 
at the workstation computer that authorized access to the printing device 
dia gnostic/data. 

[wherein at least one printing device is directly connected to a 
workstation computer.] 



10* (Original) The method as recited in claim 10, wherein the 
workstation jncludes at least two printing devices, and at least one printing 
devi<i£ is connected to the workstation througira4ocal network. 
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(Original) The method as recited in claim 10, wherein the 
5 cor^unicating further comprises communicating with the workstation through 



13. (Original) The m) 
software is stored on anJntefhet 
than one 



-mclHml3, wherein diagnostic 
iito and is concurrently accessible by more 



1 5 . (Original) The m^hod as recited in claim 10, wherein the printing 
15 devices further comprise^Jrinters. 
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16. (Cupfently Amended) A method, comprising: 
initiating^ printer information management system from a computer of a 
workstation paving one or more computers and one or more printers connected 
20 to the workstation computers, the printer information management system 
obtaining/diagnostic data from the one or more printers; and 

g/anting explicit permission to a remote user to view and control the 
printer information management system to access the diagnostic data from the 
one or more printers; and 
25 / viewing the diagnostic data at the workstation comp uter at the same time 

that the diagnostic data is being viewed by the remote user. 

[wherein at least one printer is directly connected to a workstation 
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XL -^ (Or igin u l) T h i IhhI ' r it r ri in rlnimjj^, v r t 



rin Thf; 



granting permission to a remote user furtherj^ permission to a 

remote user to access the diagnostic^tough an Internet connection. 
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5 18. (OriginaiyThe method as recited in claim 19, wherein at least a 

portion of the printer information management system is stored on an Internet 
website and is concurrently accessible by two or more users. 
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19, / (Canceled) 

(Original) The method as recited in claim 18, wherein the printer 
information management system is network-based, and the initiating further 
ccror^es^unchfflg^liie^^ management system through a 

network connection. 
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